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® SOLUTIONS 


CROSS-REFERENCE OF PEST CONTROL ARTICLES 


. AUTHOR INDEX 


Allegretti, Phil: July 

Amell, Mark: October 

Anderson, Jim: April 

Anderson, Moray: July 

Andorka, Frank: September 

Aust, Stuart: October 

Bennett, Gary: August 

Brayshaw, David: September 

Broome, J. Tol: September 

Bruesch, Ted: July 

Callahan, Patrick: July 

Chalk, Brad: August 

Christman, Bill: August 

Collins, Dan: October 

Corrigan, Bobby: August, October 

Dale, Allen: January 

Dolbeare, Mary Anne: April 

Frishman, Austin: January-November 
Goldglantz, Harvey: July, September-November 
Gooch, Heather: Feb.-May, July, Sept.-Nov. 
Gulmahamad, Hanif: February, June 

Gustin, Dan: October 

Hardy, Paul: November 

Harmon, Jim: August 

Harrington, Gene: Jan., March, May, July, Sept., Nov 
Heinsohn, C. Kathleen: January 

Henderson, Gregg: October 

Higley, Cheryl: January, February, June 
Hillery, Anne: May 

Hinderer, Carl: March, April 

Hoopes, Bill: January 

Jones, Susan: June 

Jordan, Kyle: January-November 

Kaller, Richard: August 

Kunst, Robert: September 

Lee, Albert: January 

Mampe, Doug: Jan., Feb., April-Aug., Oct., Nov 
Mix, Jerry: March 

Maurer, Jim: November 

Mueller, David: September 

Mueller, John: May 

Mulrooney, Joe: February 

Neterer, Mark: September 

Nocero, John: January-April 

Peterson, Chris: February 

Pinto, Larry: Jan., March-May, July, Sept., Nov. 
Porter, Susan: Jan., March, April, June, Aug.-Nov. 
Potter, Michael: May 

Ratliff, Catina: August 

Ricca, Stephanie: September-November 
Robinson, Bill: Apri! 

Rosenberg, Bob: Jan., March, May, July, Sept., Nov. 
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Rotramel, George: August, September 

Shelton, Thomas: February 

Smigel, Lloyd: Feb.-April, June-August, Oct., Nov 
Smith, Al: August 

Snell, Eric: March 

Stanbridge, Dean: Feb., April, May, June, Aug., Oct 
Thomas, Joe: March 

VanRyckeghem, Alain: May 

Vasallo, Christopher: September 

Wagner, Terry: February 

Watson, Aaron: March 

Wegner, Gerry: July 

Wilson, Cary: May, October 


BUZZ INDEX 


ASSOCIATION NEWS 

Copesan, Interview Technologies donate to schol- 
arships, July, p. 62 

CPCO of Florida unveils new initiatives, July, p. 8 
CPCO unveils WDO registry, April, p. 57 

Dallas group races roaches, July, p. 59 

Dold inducted into IPCA Hall of Fame, March, p. 50 
DPCA sets Bray endowment fund, February, p. 11 
Honeybees rescue Monarch butterflies, March, p. 50 
NEPMA IPM registry under way, February, p. 8 


CONFERENCE COVERAGE 

2003 Legislative Day presses on..., April, p. 10 
Bayer trip makes an impact, November, p. 12 
Copenhagen 2003 details announced, March, p. 54 
FMC SmartBiz conf. produces positive ..., Feb., p. 8 
FMC sponsors Legislative Day, February, p. 10 
Purdue Conference marks milestones, March, p. 1 
UK Short Course set for October, August, p. 64 
Zoécon, NPMA present public health ..., Jan., p. 1 


DISTRIBUTOR NEWS 

Forshaw opens in Norcross, GA, February, p. 61 
LESCO reports positive 4th quarter ..., April, p. 62 
Rhodes establishes fund to honor Clute, Feb., p. 11 
Speckoz elects Donaghy, Evans..., May, p. 10 
State associations benefit from Paragon promo- 
tion, January, p. 64 

Target hosts hands-on fumigation ..., June, p. 12 
UHS acquires York Distributors, July, p. 12 

Univar announces contest winner, Colorado CEUs, 
May, p. 60 

Univar's Florida district takes pro-industry mes- 
sage on the road, April, p. 58 


EPA NEWS 
Bush appoints interim EPA ..., August, p. 8 
Bush names Utah governor for EPA, Sept., p. 85 


DECEMBER 2003 


EPA issues pesticide security advisory, April, p. 60 
Methoprene exempt from tolerance ..., August, p. 64 
Mulkey resigns OPP post, April, p. 63 


Whitman resigns from EPA, June, p. 8 


INSURANCE 

Industry insurance firms reach out to S.E.C.U.R.E. 
policyholders, January, p. 8 

S.E.C.U.R.E. Insurance shut down by PA ..., Jan., p 
Weisburger teams with Progressive..., March, p 


LEGISLATION 

Illinois passes IPM law ..., September, p. 14 
Indiana lawmakers eye pesticide bills, March 
Maine, NJ, pass IPM measures, January, p. 62 
WNV fight leads to MASH bill, May, p. 6 


MANUFACTURER NEWS 

Aiken's Heath wins Termidor sweepstakes, May, p. é 
Alamo fights termite battle, May, p. 10 

BASF introduces co-op marketing ..., March, p. 1 
Bayer discontinues Saga WP, May, p. 68 

Bayer insecticides widen BASF's portfolio of 
proprietary products, January, p. 10 

Bayer launches newsletter, May, p 
Bayer sells off Baygon, January, p 
Carmina tackles West Nile Virus ..., July, p 

Dow develops software, offers insurance 

Oct., p. 8 

EPA registers Impasse Blocker ..., April, p. 1 

EPA registers new Sentricon active, June, p 
Exosect sets IPM trials in 18 countries, Sept., 5 

First Florida Impasse installation, November, 

FTC approves Bayer’s fipronil sale ..., Apri!, p. 12 
HGTV features Zapper on new show, May, p 
Maxforce Granular Fly Bait now ..., March, p 

New label for NovaGuard’s Armor-Guard, May, p. 68 
New owners spur Liphatech to spread its wings 
August, p. 8 

New termite detector to ‘Pop Up’ ..., May, p. 62 
Phantom registered in NJ, CT, March, p. 60 
Sunset, Southern Living feature Sentricon, Sept., p 
Syngenta tests nonrepellent termiticide, Feb., p. 1 
Syngenta tests termite bait, launches Impasse 
product, July, p. 8 

TDS begins US marketing campaign, March, p. 6 
Termidor sponsors Tampa Bay Lightning, Jan., p 
Termiticide nears full registration, October, p. 8 
Timmy the Termite races for charity, Nov., p. 55 
Two Gentrol products get OK for bed bug control, 
November, p. 12 

UPMA celebrates anniversary, August, p. 65 
Zoécon registers QuikStrike in NY, unveils 
website, March, p. 8 
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2003 Indices from previous page 


MEDIA NEWS 

Bugs! film wins big, July, p. 58 

Insect art, October, p. 67 

Pest Contro/ announces Hall of Fame ..., Aug., p. 64 
Pest Control announces survey winners, Oct., p. 67 
Pest Control names new group publisher, April, p. 12 


NATIONAL ASSOCIATION NEWS 

NPMA debuts QuialityPro ..., October, p. 8 

NPMA forms specialty group, March, p. 8 

NPMA lends expert voice on bed bugs, Nov., p. 12 
NPMA‘s Lederer addresses pest issues ..., Aug., p. 12 
PPMA offers mosquito control media kit, Mar., p. 8 
PPMA reports 2003 public awareness campaign 
results, September, p. 10 

PWIPM announces scholarship, April, p. 63 


PMP AWARDS 

Arab Termite & Pest Control wins award, Mar., p. 52 
Dodson Pest Control wins Torch award, Mar., p. 60 
Dodson wins radio advertising award, April, p. 63 
McCloud branch chosen for Copesan ..., July, p. 12 
Middleton recognized for advocacy ..., Mar., p. 52 
Orkin named to Training's Top 100, April, p. 62 


PMP EXPANSION 

Arrow opens Newnan, GA, office, March, p. 60 
Massey Services opens Palm Coast center, Mar., p. 60 
PMP business is growing, study says, July, p. 8 


PMP NEWS 

Batzner celebrates Carpenter Ant Awareness 
Week, August, p. 12 

Center launches ‘IPM Pride’ competition, Apr., p. 64 
Ecola’s Fries featured on History Channel, May, p. 62 
Humphrey technician becomes heroine, May, p. 6 
Middleton ‘leaps’ at opportunity ..., July, p. 59 
Middleton reaches record revenues, May, p. 68 
Orkin gives tips for back-to-school IPM, Sept., p. 10 
Orkin sponsors children’s zoo renovation, Mar., p. 56 
PMP offers Super Bowl training, March, p. 54 
Roaches win big at Roach Round-Up, Nov., p. 56 
Scotty's Pest Control loves a parade, Nov., p. 56 
Symbiot enters pest management ..., June, p. 12 
Tennessee PMPs earn CEUs through new CD pro- 
gram, September, p. 14 

Texas PMP first to install Impasse termite block- 
ers, September, p. 85 

Texas school district wins IPM Pride ..., Sept., p. 88 


RESEARCH 

Bug brains: Complex research tools, Sept., p. 86 

C. havilandi inhabit Florida Keys area, Sept., p. 10 
Cockroaches eyed as SARS virus spreads, May, p. 6 
DEET still best ..., Sept., p. 88 

Females are the winners in spider study, Mar., p. 58 
Florida tree termite faces showdown, July, p. 61 
Mosquito mutation may explain resistance, July, p. 12 
New termite detector tested, June, p. 58 

Orkin releases white paper on fire ant ..., Nov., p. 56 
Ozone tested as fumigant, June, p. 58 

PMPs ... unusual termite methods, June, p. 12 
Report: Pest control needed to keep low-income 
housing safe, April, p. 57 

Smart construction may reduce termites, Oct., p. 8 
Termites take nation by swarm, May, p. 64 

UF Research provides head start for controlling 
fire ants, March, p. 10 


UNIVERSITY NEWS 

Canada ... SARS tracking system, Sept., p. 85 
Clemson opens ... Insectary, Apr., p. 60 

P&G donates termite ... technology ..., May, p. 10 
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ARTICLE INDEX 


ADD-ON SERVICES 
Can PMPs become CSis? September, p. 30 
Smigel: Choose your add-on service ..., June, p. 39 


ANNIVERSARY CELEBRATION 

70 big ones, January, p. 20 

Ads: The good, the bad and the ‘what were they 
thinking?’ January, p. 36 

In the beginning... , January, p. 34 

Porter: It’s been our privilege, January, p. 4 
Reflection: Business, as usual, May, p. 73 
Reflection: Image and the industry, June, p. 65 
Reflection: Pest Control chronicles industry 
growth, August, p. 78 

Reflection: Pest management's ... history, Mar., p. 69 
Reflection: Remembering regulatory ..., July, p. 69 
Reflection: The customer is always... changing, 
September, p. 94 

Reflection: To market, to market, February, p. 62 
Reflection: Training day, April, p. 73 

The next 10 years, January, p. 29 


ANTS 

Carpenter ants come from the outside ..., July, p. 30 
Fierce competition, July, p. 33 

Frishman: Ant control without chemicals, Mar., p. 12 
Frishman: Argentine ants are on the rise, Apr., p. 14 
Mampe: Ant dust efficacy depends on situation, 
February, p. 14 

Mampe: Granular ... on ant mounds, Oct., p. 56 
Mampe: Impact of queen loss varies with ant 
species, July, p. 18 

Mampe: Nonrepellents may help control ‘ant 
hate,’ April, p. 16 

Nonrepellent strategies for OHA, May, p. 32 

On the night shift, March, p. 18 

Optimizing food choices for pharaoh ants, Apr., p. 44 
Pest ID: Camponotus vicinus, February, p. 67 

Pest ID: Pavement ant, March, p. 75 

Pinto: Upgrade your carpenter ant inspections, 
March, p. 14 

Right place, right time, August, p. 39 


BIRDS AND WILDLIFE 

Is the bird control business for the birds? June, p. 24 
Partner for nuisance wildlife control, August, p. 36 
Pest ID: The common skunk, August, p. 84 


BUSINESS 

10 steps toward resolving complaints, Aug., p. 41 
A loan at last, September, p. 22 

Acquisition the easy way, April, p. 38 

Change agent, October, p. 12 

Discovery expedition helps PMPs, October, p. 21 
Entrepreneur's journal: Lessons learned, Nov., p. 28 
Exit strategy: how to sell ..., March, p. 34 

Going the franchise route, June, p. 33 

Innovation to grow the industry ..., Sept. S2 
Mampe: Inflation rate depends on company goals, 
January, p. 14 

Mampe: Starting point for valuing business, 
November, p. 48 

Master the service profit chain, Sept., p. 26 

On the rebound? September, S3 

PMPs weigh in, September, S10 

Porter: Change is constant, October, p. 5 

Porter: Endless innovation, June, p. 4 

Porter: Make your operation more effective, Apr., p. 4 
Porter: The changing nature of research, Nov., p. 5 


DECEMBER 2003 


Porter: WMDs in the US, August, p. 4 

Sales come to those who prepare, February, p. 30 
Smigel: Grow your business by upgrading service 
quality, October, p. 20 

Smigel: The plan determines the future, Apr., p. 46 
Solutions center: Financing finesse ..., Oct., p. 108 
Vasallo: 7 ways to protect your assets, Sept., p. 48 
Why you lose commercial bids, July, p. 20 

Wilson: Pest control insurance: more changes to 
come, May, p. 54 


COCKROACHES 

Action plan for a roach revolt, April, p. 18 

Better baiting for cockroaches, April, p. 42 
Frishman: 12 ways to read sticky traps, Sept., p. 17 
Frishman: To gel or not to gel? January, p. 12 
Mampe: A refresher on enhancers for cockroach 
bait, April, p. 16 

Mampe: Bus contract presents unusual challenge, 
February, p. 14 

Mampe: Different bait formulation could provide 
relief, November, p. 48 

Mampe: Try Baygon for American cockroach infes- 
tation, August, p. 16 

Mampe: WP formulation may work on sewer tank 
roaches, November, p. 48 

Rethinking roach bait, January, p. 44 

The baiting game ..., April, p. 20 


EMPLOYEE RELATIONS 

Follow the leader, November, p. 19 

Happy employees bring big profits, Nov., p. 23 

In the field #17: Back in the family fold, Mar., p. 36 
Make your staffing problems disappear, Jan., p. 46 
Smigel: Family business: A blessing or a curse? 
February, p. 38 

What are your succession choices? March, p. 32 
Wilson: Employees as good drivers, October, p. 72 


FLIES AND GNATS 

Mampe: Drain key to phorid fly source, Nov., p. 48 
Mampe: Poisoning risk depends ..., Jan., p. 14 
Mampe: Poor sanitation remains major hurdle for 
food plant, October, p. 56 

Mampe: The right pressure level makes a differ- 
ence, January, p. 14 

Mampe: Vault may be source of moisture prob- 
lem, April, p. 16 

Newer fly species gains prominence, March, p. 22 
Pest ID: Lesser housefly, July, p. 76 

Pinto: Keep flies out of critical areas ..., Sept., p. 18 
What does the fly really see? July, p. 26 


FUMIGATION 

Face-off: Pros & cons of methyl bromide, 
September, p. 46 

From the Hill: NPMA expects methyl bromide allo- 
cations, September, p. 42 

Watch for fumigant label changes, May, p. 24 


GENERAL PEST CONTROL 

Biocontrol basics, November, p. 38 

Dusts have yet to settle, March, p. 26 

Frishman: Managing pests at food processing 
plants, August, p. 14 

IGR development continues, March, p. 28 

In the field #19: Eco-friendly? Easy as ..., May, p. 37 
In the field #25: Verifiable versatility, Oct., p. 51 
Less is more, November, p. 33 

Premier Product: SecureChoice: A resource for 
profitable growth, March, p. 41 

Stanbridge: Is new technology replacing pesti- 
cides? June, p. 41 
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Stanbridge: The evolution of foaming ..., 
The secret life in mulch, June, p. 16 

This year’s pests to watch, April, p. 32 
Using foams to deliver the goods, April, p. 28 


Apr., p. 45 


INDUSTRY HALL OF FAME 

Family mar, October, p. 86 

Father of urban entomology, October, p. 81 
Industry defender, October, p. 93 

Just ask Mampe, October, p. 84 


INSPECTION 

Frishman: Prepare for perimeter ..., June, p. 14 
Frishman: Reassessing retreats, October, p. 60 
From the Hill: Toxic mold issue is growing, May, p. 52 
IPM tools of the trade, October, p. 43 

Is mold control worth the gamble? May, p. 20 
Mampe: Let scanner warm up before starting cali- 
bration, August, p. 16 

Smigel: What makes that account so ‘sensitive’? 
August, p. 47 

Stanbridge: Invasive vs. noninvasive moisture 
meters, October, p. 62 

Stanbridge: Microwave technology makes insect 
detection easy, February, p. 42 


MARKETING AND IMAGE 

Anderson: Adding suds to our service, April, p. 48 
Clothes can influence sales, April, p. 34 
Differentiate your company, July, p. 40 

Gooch: Came for the chicken dance ..., Sept., p. 4 
Gooch: Marketing IPM to the masses, Feb., p. 4 
In the field #24: Dallas PMPs serve their commu- 
nity, September, p. 40 

Porter: Open your customers’ eyes, March, p. 4 
Stop, look and list, October, p. 28 


MOSQUITOES 

Be the experts in children’s health, August, S3 
From the Hill: Mosquito regulation could become 
pesky, March, p. 17 

Pinto: Urban mosquito control: Is it right for you? 
January, p. 16 

West Nile concerns provoke label ..., July, S11 
OCCASIONAL INVADERS 

Beetle basics, April, p. 24 

improving control strategies for lady beetle 
species, April, p. 43 

Mampe: Be proactive with lady beetles, May, p. 15 
Mampe: Mange mite not a PMP problem, July, p. 19 
Mampe: Use multi-pronged approach on boxelder 
bugs, July, p. 18 

Pest ID: Silverfish, April, p. 80 

Pest ID: Western conifer seed bug, June, p. 72 


RATS AND MICE 

Commercial commensal IPM, August, p. 29 

Down and dirty IPM, July, p. 37 

Mampe: Larger tube deters rats, August, p. 16 
Mampe: Prebaiting rat traps could be advanta- 
geous, August, p. 16 

Mampe: Try glue board for evasive rat, Nov., p. 48 
Marketing kid-friendly rodent control, August, S4 
Of mice and men, August, p. 32 

Pinto: How to keep rats out of buildings, Nov., p. 50 
Premier product: Bell Labs’ Final Blox has new 
formulation, August, p. 52 

Rodenticides: Risky business? July, S8 


REGULATION AND LEGISLATION 
A Q&A with the EPA, September, $14 
Gooch: Pest control and politics, July, p. 4 


www.PestControlMag.com 


From the Hill: Don’t get too comfortable with 
Republican Congress, January, p. 50 

From the Hill: Get ready for HazMat restrictions, 
July, p. 49 

Reading, writing and regulations, August, S5 
State budget problems impact PMPs, July, S6 


SAFETY 

Pinto: Danger in confined spaces, May, p. 16 
Preventing terror attacks: Checks could be worth 
it, July, $10 


SQUIRRELS AND CHIPMUNKS 

Mampe: Exclude flying squirrels, August, p. 16 
Mampe: Maybe they're looking for Bullwinkle? 
January, p. 14 

Mampe: The risk in trap-and-release, Feb., p. 14 
Pest ID: Chipmunks, September, p. 100 


SPIDERS 
Get to know the hobo spider, January, p. 40 
Mampe: Home decor could be spider beetle 
harborage, May, p. 14 

Merry widows, June, p. 26 

Pest ID: Yellow sac spider, January, p. 72 


STINGING INSECTS 

Frishman: Paper wasps are not pussycats, July, p. 14 
Mampe: Entice pool wasps ..., May, p. 14 

Mampe: Fog to enhance wasp strategy, July, p. 19 
Mampe: Use mulch for cicada killers, July, p. 19 
Pinto: A wasp by any other name..., July, p. 16 
Yellowjacket IPM, July, p. 22 


STORED PRODUCT PESTS 

Frishman: Deconstructing a dog food ..., May, p 
Pest ID: Flat grain beetle, May, p. 80 
Pheromone finesse, May, p. 28 


TECHNOLOGY 

5 reports to know and love, October, p. 17 

Future trends, May, p. 49 

Gooch: Taking technology to the next level, May, p. 4 
GPS and mapping, May, p. 45 

Handhelds and barcoding, May, p. 46 

In the field #18: From clipboards to mobile com- 
puters, March, p. 38 

In the field #23: Net gains, September, p. 38 
Premier product: Business training made simple, 
September, p. 50 

Reporting and accounting, May, p. 47 
Routing and scheduling, May, p. 44 
Stanbridge: Electronic gadgets — Expect the 
unexpected, August, p. 49 

The changing face of business software, May, p. 4 


TERMITES AND WDOS 

Doing battle with baits, February, p. 24 
Frishman: Managing subterranean termites, 
November, p. 52 

Frishman: Moisture leaks can benefit termite 
colonies, February, p. 12 

From the Hill: Understanding termiticide stan- 
dards revisions, November, p. 16 

In the field #14: Tailoring termite treatments, 
January, p. 48 

In the field #15: This Watergate is no longer 
bugged, February, p. 33 

In the field #20: Battle of the cabin, June, p. 38 
In the field #21: Liberating Liberty, July, p. 43 
in the field #22: Termites, take your final bow 
August, p. 44 

In the field #26: Choosy termites choose 


DECEMBER 2003 


Summon, November, p. 46 
Liquid learning, October, p 
Listen up for termites, February, p. 28 

Mampe: Rain not a factor in wood mold growth, 
April, p. 16 

Mampe: Rising water table shouldn't affect 
termiticide, Apri!, p. 16 

Mampe: Rocky account poses problem, Oct., p. 56 
Mampe: Short crawlspace calls for tough termite 
technique, October, p. 57 

Mampe: Subterranean termites survive ..., Feb., p. 14 
Mampe: Swarm doesn’t equal failure, May, p. 15 
Play the termite ‘dating’ game, Sept., p. 34 
Premier product: Fast-track colony elimination, 
August, p. 54 

Premier Product: Impasse barrier ..., January, p 
Premier Product: Let your bait station do the 
work, June, p. 45 

Reduced risk products steal spotlight, Feb., p. 1 
Termite techniques for 2004, November, p 

The changing face of termiticide testing, July, S 
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VEHICLES 

in the field #16: Outsourced fleet offers versatility, 
February, p. 36 

Pumps make a difference, October 

Replace or reinvest? August, p. 1 

Roll ‘em out, August, p. 24 

Solutions center: Graphics are my goldmine, 
November, p. 80 

The ultimate work truck, August, p. 21 PC 
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